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CONFIDENTIAL AND SUBJECT TO LEGAL PRIVILEGE

ISGM CLASS ACTION UPDATE: JULY 2020

Robert Mutch vs ISG Management Pty Ltd

UPDATE FROM YOUR LEGAL TEAM
We write to remind you to please review, sign and return the Litigation Funding Agreement below.

The Litigation Funding Agreement is an agreement between you and Litigation Lending Services Limited (LLS) to
fund your claim against ISGM.

We confirm that neither the funder, Litigation Lending Services, nor Shine will seek any payment towards any legal
costs and disbursements from you, other than from any proceeds recovered from ISGM. If your claim is
unsuccessful, you will not have to pay any legal costs to Shine or LLS.

Further, we confirm your participation in the class action will continue to be kept confidential, and will only be
disclosed with your prior consent:

e tothe Court, if there is a settlement or successful judgment on a confidential basis; and/or
e to ISGM, if required as part of settlement or judgment, to enable verification of your claim and/or payment.

To access and agree to the Litigation Funding Agreement online, please click on the button below. Please note the
button will take you to a unique link that should not be shared with others.

ACCESS UNIQUE LINK TO THE LITIGATION FUNDING AGREEMENT

To agree to the Litigation Funding Agreement using a paper form, please download the form here then print and
mail the form to the postal address at the bottom of this email.

Case Update

Since our last case update to you in March 2020, ISGM filed an appeal against Justice Bromberg’s judgment in
respect of ISGM'’s application to ‘de-class’ this action. The appeal is currently before the Full Court of the Federal
Court of Australia and it is anticipated the hearing of the appeal will be in November 2020.

Despite ISGM'’s appeal, the class action is continuing to progress, and the next case management conference
before the Federal Court is scheduled on 11 August 2020. We intend to provide you with a further update after this
appearance.

We thank you for your patience throughout this process. If you have any questions about this update, please
contact us via the details below.

For the latest updates on how the class action is progressing against ISGM, please visit our website.
Legal Investigation: Service Stream

Through our correspondence with many of you, we have become aware that a large number of technicians
provided services to various telecommunications companies including ISGM and in particular, Service Stream.

It has become apparent that Service Stream employed a very similar work model and practices which short-
changed telecommunication technicians out of their statutory employment entitlements, such as minimum wage,
annual leave and superannuation.

Shine Lawyers is currently investigating legal action against Service Stream, on similar terms to the ISGM class
action.

As part of that investigation, we encourage any technicians who contracted with Service Stream between 2014 to
date, to contact us on a strictly confidential basis to assist us in gathering evidence.
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Your information will be instrumental in ensuring other telecommunication technicians receive the benefits they are
rightfully entitled to, and your support is greatly appreciated.

Please contact us via phone by calling 1800 316 471 or by emailing us at isgmclassaction@shine.com.au.

Your Legal Team

Jan Saddler Vicky Antzoulatos Hadi Boustani
Head of Class Actions Practice Leader Senior Associate
Contact Us

Email: isgmclassaction@shine.com.au

Phone: 1800 316 471
Postal Address
Shine Lawyers

PO Box 12011
George Street QLD 4003
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